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ABSTRACT 

 
Education is one of the most important tools in the hand of humans to educate its population and to use its 

intellect for humanity. Education as a tool used by authorities is to educate the population for the purpose of 

establishing peace and harmony in society and thereby bring development, and activate human resource for the 

same. In any educational system, educational authorities determine the purpose   and objectives of education.  

Educational objectives are dynamic in nature, and are determined as per the demand of society. If we look at the 

21
st
 century needs, life skill is   one of the important aspects in bringing   all-round development of a child.      

This paper therefore, focuses on the effect of social media platform on individuals and how life skills in 

education can be implemented to enhance self-responsibility and accountability in society. A systematic practice 

and monitoring model termed as Individual Social Responsibility (ISR) is articulated, which may be 

incorporated with basic education at an early stage of a child, and maintained the same throughout the life of an 

individual.  

Social unrest emerges, due to certain influences in social media platform is an evolving issue around the glove 

and possible preventive measures through the right education are focused upon. 
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HIGHLIGHTS 

  
 Social responsibility is one of the important entities in life skills. 

 From very early childhood, social responsibility needs to be inculcated in an individual.  

 Individual Social Responsibility (ISR) is a modal put forward here that may be used for inculcating, 

monitoring and determining the social responsibility along with basic education.  

 For an individual, ISR score can be maintained throughout the life time.  

 Based on ISR score of an individual, suitability of his engagement can be determined.  

 

1. INTRODUCTION 

 
Francis Bacon, a celebrated British Thinker says, 

“Knowledge is power”. We all recognize this saying, 

but few understand the empowering role that social 

media   play. Through social media, anyone is 

empowered by an unlimited flow of information   to 

their knowledge bank. In today's world, it is a fact that 

social media play an important role in influencing our 

culture, our economy, and our world view. Social 
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media are new forum that lead people to exchange 

ideas, connect,   and help us to mobilize for a cause, 

seek advice and offer guidance. Social media have 

removed communication barriers and created a 

decentralized communication channel and open the 

door for everyone to have a voice and participate in a 

democratic way, including people in repressive 

countries [1,2]. 

 

Notwithstanding the positive benefit, and   rapid 

information exchange, social media enable people to 

create false identities and shallow connections, cause 

depression, and are a primary recruiting tool for 

criminals and terrorists. [3] It has brought many 

benefits, allowing us to easily connect with friends 

and family around the world, allowing us to break 

international, and cultural barriers, however, social 

media come at a price tag.[4,5] Social media have a 

negative impact on our lives because the combination 

of isolation and global reach have eroded our culture. 

Ironically, social media provoke   antisocial elements 

in our generations [6,7]. Therefore, we need to raise 

issues about the   integrity and efficacy of the role of 

social media in our society. Social unrest is one of the 

evolving components with the emergence of social 

media platform. 

 

If we look in the corporate sectors, we are aware of 

Corporate Social Responsibility (CSR) as defined by 

Lord Holme and Richard Watts in the publication of 

the World Business Council for Sustainable 

Development, “Making Good Business Sense” as “the 

continued commitment of companies to behave 

ethically and contribute to economic development 

while improving the quality of life for the workforce 

and their families, as well as the local community and 

society in general.” [8] Thus CSR is one of the latest 

management strategies in which companies try to 

create a positive impact on society while doing 

business and also determine social responsibility of 

the corporate [9].  

 

Likewise, a bank determines individual or companies 

credibility (credit status by loan and credit) through a 

system called Credit Information system. For which a 

score is assigned to every beneficiary to determine its 

credibility. [10] That score determines all future credit 

benefit of a beneficiary [11].    

 

Both the examples reflect a systematic way to 

determine individual’s accountability towards its 

association. At present there is no such mechanism to 

determine individual accountability towards society to 

use the social media platform judiciously and 

discretely. There is a need to have a critical view of 

the usage of social media in our society.  In this paper, 

an analysis is made to see the possibility of 

determining the individual’s responsibility and 

accountability towards society and the manner in 

which it can be maintained and implemented to 

address social unrest.  

  

2. OPERATIONAL DEFINITION 

 
Social Responsibility: Social responsibility is an 

ethical framework and obligation towards an act for 

the benefit of self and society at large. It is the desired 

action of an individual for humanity towards the 

fellow mates, elders, society, nature, and universe 

where they live in.  

 

Individual Social Responsibility (ISR): Individual 

Social responsibility is a duty that each individual 

must fulfill and maintain accountability towards the 

ecosystem. It is the desired list of acts of an individual 

towards the fellow mates, elders, society, and nature, 

indicating his/her attitude and values that determines 

individual’s accountability.  

 

Individual Social Responsibility (ISR) Score Card: 
A card that reflects a list of acts involved by an 

individual along with the  attainment of performance 

level of the individual in the form of score or grade. 

This is to maintain   the basic education of the 

child/individual reflecting his/her status of social 

responsibility and accountability by a score or grade 

on predetermined criteria.    

 

Netter: A person or individual who posts images, 

audio, or video on the social media platforms. For 

image posting, image-netter; for audio posting, audio-

netter, and for video posting, video-netter can be 

used. 

 

3. OBJECTIVES 

 
The objectives of the study are as follows:  

 

i. To make a detailed study of the existing 

literature in the area of social responsibility. 

ii. To analyze the importance of individual social 

responsibility in a society.  

iii. To forward a model on individual social 

responsibility that can be incorporated with 

basic education system.  

iv. The implication of the model.   

 

4. SCOPE OF THE STUDY 

 
This study attempts to fulfill the following scopes:   

 

i. Educational administrators can determine 

criteria on individual social responsibility to 
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incorporate it along with basic education in the 

schools, colleges, and universities.  

ii. Individual social responsibility score can be 

maintained for an individual and can be used 

for different engagement purposes of the 

individual in society.   

 

5. METHOD OF THE STUDY 

 
Document analysis under the Qualitative research 

method has been deployed for this study.  

 

6. THE RATIONALE FOR INDIVIDUAL 

SOCIAL RESPONSIBILITY 

 
One of the important purposes of education is for the 

all-round development of an individual [12]. It is 

expected that along with Scholastic areas (basic 

school subjects like Science, Mathematics, Social 

Science, Language, etc) one will also acquire co-

scholastic areas (like Attitude, Value, Life skill, 

Social skill, etc) too[13,14]. At present education 

system, most of the weightage is given in the 

Scholastic areas and    the Co-scholastic has been 

sidelined, in spite of different recommendations by 

the authorities from time to time [15,16,17].  

 

It is evident that at the end of completing the 

education, a student has to live   co-scholastic areas   

that determine the quality of education that a student 

has undergone. [16,17] Every individual in the society 

must possess social accountability and responsibility 

which is the ultimate aim of any education system.  

 

With the popularity of Social media around the globe, 

posting sensitive content by Netter (nephew’s word: a 

person who posts images, audio, or video in social 

media), Hippocratic statements in the media or in the 

public domain are too common which question the 

credibility at large. [18,19,20,21] As Social media 

platforms have very limited control over the Netter,   

freedom of expression   many a time goes against   the 

social ethics.  If we are not prudent, this may have a 

negative effect on targeted population, jeopardizing 

law and order situation in a society. [22,23]  In the 

name of freedom of expression, free speech, trolls, 

anonymity, and fake news have become a norm on 

social media. At present, many experts fear uncivil 

and manipulative behaviors on the internet, nay it may 

get worse [24].  

 

Social unrest is one of the evolving components along 

with the advancement of social media platform. [14] 

Social media have been a useful tool in the hands of 

individual to disseminate information   and every 

individual must have the democratic right to share, 

but the information receiver must be educated enough 

to react responsibly.  

 

There is clarion call to device a mechanism and 

determine every individual’s accountability and at the 

same time giving basic education in school, colleges, 

and universities.   The same should be maintained 

throughout the professional life of an individual. A 

model containing two parts “Triple Bottom line” and 

“Individual Social Responsibility (ISR) indicators” 

has been forwarded which will form together a 

mechanism to determine an individual’s 

accountability and responsibility towards the society. 

The issue of social responsibility needs to be included 

in the     basic education of a child to practice it and 

maintain the same at different level of educational 

system.       

 

7. ISR MODEL 

 
This model has two parts, “Triple Bottom line” and 

“Individual Social Responsibility (ISR) indicators” 

discussed below: 

 

Triple Bottom Line: Individual social responsibility 

is at the “triple bottom line” [25,26], that is 

compatibility, responsibility, and accountability which 

is required for radical change throughout the society. 

It is not "either/or." The new paradigm is, “and also." 

At present, social responsibility excels on the 

traditional scorecard of holding a white-colored job or 

inherited position in the society and/or financial assets 

holding by the individual which embraces skilled and 

compatible individuals in the community.  

 

 

 
 

Fig. 1. Triple bottom line 

  

Triple bottom line determines an individual’s acquired 

life skill to hold a position of stakeholders rather than 

fake impression bestowed upon holding a position just 

because of high scorecard in education based on root 

learning or diverse evaluation pattern or inherited 

position by him/her in the society. It involves 

deliberation of: 

 

Compatibility: Skilled for the purpose of engagement 

including life skill, emotional stability, 
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Fig. 2. Individual Social Responsibility (ISR) Indicators 

 

and co-operative with others in the work or leaving 

environment.  

 

Responsibility: Answerable within one's power, 

control, or management for which he/she has been 

engaged with. 

 

Accountability: An obligation or willingness to 

account for his/her actions towards ecosystem. 
 

Individual Social Responsibility (ISR) Indicators: 

These are the factors that will establish individual’s 

social responsibility. These factors are to be 

triangulated with “triple bottom line” they are 

compatibility, accountability, and responsibility. 
 

i. Attitude towards the fellow mates: Desired 

behavior of the individual towards friends of 

schools where he/she is studying or friend 

outside of the school, teachers, school staff, 

and employees.  

ii. Attitude towards the elders: Desired behavior 

of the individual towards his/her parents, 

elderly persons in the society (from the same 

community and other community) etc.  

iii. Attitude towards society: Desired behavior or 

beliefs espoused by and influenced by 

governments, cultural orientation, historical 

background, or other prevailing conditions that 

do not necessarily have congruence with 

personal ones.  

iv. Attitude towards nature: Preservation of 

natural resources and use of the                 

resources judicially, love and affection towards 

domestic animals, preservation of wildlife,            

etc. 

v. Attitude towards the national value: Desired 

behavior of the individual towards upholds 

values throughout the common cultural 

experience of the nation, respect democracy, 

stand by national aim and objectives regardless 

of their religion, culture, race, gender, sexual 

orientation, and ability. 

vi. Attitude towards the universal value: 
Desired behavior of the individual towards 

motivationally distinct values that people in 

virtually all cultures implicitly recognize. The 

ten universal values are power, achievement, 

hedonism, stimulation, self-direction, 

universalism, benevolence, tradition, 

conformity, and security. 

 

Based on Individual Social Responsibility (ISR) 

Indicators, skill development on the mentioned 

criteria can be practiced, monitored along with basic 

education and attainment of the criteria can be 

evaluated (ISR Score).  

 

8.  HOW TO RESPOND TO ISR SCORE 

CARD 

 
Looking to the status of the ISR score, the educational 

administrator may take initiative like counseling, 

remedial learning, etc in time so that to maintain and 

develop Social Responsibility in him/her.   

 

9. WHO WILL BE RESPONSIBLE FOR ISR 

 
The right-thinking educationists/ responsible 

educational administrators should come together for 

determining the criteria of ISR for an education 
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system and should implement with its basic education 

for practice at the early stage of schooling. This 

should be monitored, evaluated and maintained 

throughout the lifetime of the individual.  Also, there 

must be a provision for counseling based on the 

demand of the situation.  

 

10. VIII. SUMMARY AND CONCLUSION 

 
Individual Social Responsibility is one of the most 

important needs of the hour.  This will address social 

unrest emerging due to irresponsible act of an 

individual   in our society.  It will enhance social 

accountability, among the individuals if we introduce 

it in a systematic manner, along with the basic 

education.  

 

Along with the basic education every individual must 

acquire love and care towards fellow mates[27], 

belongingness towards society [28,29,30], 

conservation of nature [31], understand and respect 

national importance [32], respect towards universe 

[33]. Introduction of the Constructivist approach of 

teaching-learning in education has given a great 

change in the skill development among children in a 

short span of duration [34].   The Introduction of ISR 

in education will promote   critical thinking, 

creativity, mental health, and life skill of an individual 

with socially competent, accountable and responsible 

for the cause of our ecosystem [35].  

 

This study stresses the importance of the individual’s 

social responsibility and enhances a person’s 

compatibility, responsibility, and accountability 

through a systematic introduction in the field of 

education. Thus paving the way for building a better 

tomorrow.  

 

DISCLAIMER 

 
This article is purely an opinion of the author. It is 

neither politically motivated, nor influenced                     

by any person or individual. The author does not  

have any financial benefit, or intended competition 

there in.  

 

COMPETING INTERESTS 

 
Author has declared that no competing interests exist. 

 

REFERENCES 

 
1. Brockman, John. Is the internet changing the 

way you think?: The Net's Impact on Our 

Minds and Future. 2011 ed. New York: Harper 

Perennial. 2011;451(2).  

2. Deen Hana S, John A. Hendricks. Social 

media: Usage and impact. 2012 ed. Lanham, 

Md.: Lexington Books. 2012;307.  

3. Jacobs Tom. The link between depression and 

terrorism; 2014. 

Available:http://books-

andculture/antidepressants-depression-

terrorism-weapon 

4. O'keeffe GS, Clarke-Pearson K. The impact of 

social media on children, adolescents and 

families. Pediatrics. 2011;800-04.  

5. Mark W. Becker, Reem Alzahabi and 

Christopher J. Hopwood. Cyberpsychology, 

Behavior and Social Networking; 2013. 

6. Amedie, Jacob. The Impact of Social Media on 

Society. Pop Culture Intersections. 2015;2.  

Available:https://scholarcommons.scu.edu/engl

_176/2 

7. Dewey Taylor, Kaden Juliane, Marks Miriam, 

Matsushima Shun, Zhu, Beijing. The impact of 

social media on social unrest in the Arab 

Spring. Stanford, CA Stanford University; 

2012. 

8. Soundarya S. Social responsibility: A 

contemporary approach towards sustainable 

development.  IOSR Journal of Business and 

Management (IOSR-JBM). 2002;40-43. 

[e-ISSN: 2278-487X] 

[p-ISSN: 2319-7668] 

Available:www.iosrjournals.org  

9. Tharp J, Chadhury PD. Corporate social 

responsibility: What it means for the project 

manager. Paper presented at PMI® Global 

Congress 2008—North America, Denver, CO. 

Newtown Square, PA: Project Management 

Institute; 2008. 

10. Dhir Rajeev. Creditworthiness.” Investopedia; 

2020. 

Available:https://www.investopedia.com/terms

/c/credit-worthiness.asp   

(Retrieved on 24/07/2020) 

11. John Elkington in his 1997 book Cannibals 

with Forks: the Triple Bottom Line of 21st 

Century Business. Sustainable Development, 

was most famously defined by the Brundtland 

Commission of the United Nations; 1987.  

12. The Hindu page no.15; 2013. 

13. International Institute for Sustainable 

Development. The triple bottom line". Business 

and Sustainable Development: A Global Guide; 

2011.  

Available:Bsdglobal.com 

(Retrieved 2013-04-04) 

14. Brown D, Dillard J, Marshall RS. Triple 

bottom line: A business metaphor for a social 

construct." Portland State University, School of 

Business Administration; 2006. 

http://books-andculture/antidepressants-depression-terrorism-weapon
http://books-andculture/antidepressants-depression-terrorism-weapon
http://books-andculture/antidepressants-depression-terrorism-weapon
https://scholarcommons.scu.edu/engl_176/2
https://scholarcommons.scu.edu/engl_176/2
https://www.investopedia.com/terms/c/credit-worthiness.asp%20%20Retrieved%20on%2024/07/2020
https://www.investopedia.com/terms/c/credit-worthiness.asp%20%20Retrieved%20on%2024/07/2020


 
 
 
 

Ratna; AJOAIR, 3(1): 263-268, 2020 

 
 

 
268 

 

)Retrieved on: 2007-07-18) 

15. Kumar, Satish. Ahmad, Sajjad. Meaning, Aims 

and Process of Education; 2015. 

RS 

https://pdfs.semanticscholar.org/ec0b/b4e95bae

f9644b46b0a8d81c17fcbe14eb0f.pdf 

(Retrieved on 22/07/2020) 

16. Tripathi RC. Education for values in schools – 

A framework; 2002. 

Available:http://www.ncert.nic.in/departments/

nie/depfe/Final.pdf  Retrieved on 22/07/2020.  

17. IGNOU, Unit 24, Continuous evaluation in 

English.  

Available:www.egyankosh.ac.in/ 

bitstream/123456789/26477/1/Unit-24.pdf 

18. CBSE. Manual for teachers on school based 

assessment classes VI to VIII. New Delhi: 

CBSE; 2010. 

19. Falayajo W. Philosophy and theory of 

continuous assessment. A paper presented at a 

workshop for Inspectors of Education in Odor 

State, Nigeria; 1986. 

20. ARG. Assessment for learning: 10 principles, 

Research-based principles to guide classroom 

practice; 2002. 

Available:http:// www.assessment-reform-

group.org.uk 

21. W Reynolds George. Ethics in Information 

Technology” 3
rd

 Ed; 2010. 

Available:https://www.ime.usp.br/~tassio/TMP

/bks/32983_053874622X.pdf Retrieved on 

32/07/2020. 

22. Baker Lee W. The credibility factor: Putting 

ethics to work in public relations. Homewood, 

IL: Business One Irwin; 1993. 

23. Bok, Sissela. Lying: Moral Choice in Public 

and Private Life. New York: Vintage Books; 

1999. 

24. Cooper Thomas W, Clifford G. Christians, 

Frances Forde Plude, and Robert A. White, eds. 

Communication Ethics and Global Change. 

White Plains, NY: Longman; 1989. 

25. CRS Report. Free Speech and the Regulation 

of Social Media Content” Congreeional 

Research Service; 2019. 

Available:https://fas.org/sgp/crs/misc/R45650.

pdf   

(Retrieved on 22/07/2020) 

26. Office of the United Nations High 

Commissioner for Human Rights. Human 

Rights, Terrorism and Counter-terrorism.  

Available:https://www.ohchr.org/documents/pu

blications/factsheet32en.pdf   

(Retrieved on 22/07/2020) 

27. Rainie Lee. Anderson, Janna. Albright, 

Jonathan. The future of free speech, trolls, 

anonymity and fake news online” Pew 

Research Centre; 2017. 

Available:https://www.pewresearch.org/interne

t/2017/03/29/the-future-of-free-speech-trolls-

anonymity-and-fake-news-online/   

(Retrieved on 22/07/2020) 

28. International Institute for Sustainable 

Development. The triple bottom line". Business 

and Sustainable Development: A Global Guide; 

2011. 

Available:Bsdglobal.com 

29. Sreenivasulu E. Performance standards for 

social responsibility in education a case study.  

International Journal of Advancements in 

Research & Technology. 2013;2(5).  

[ISSN 2278-7763] 

30. How do you show a positive attitude toward 

your fellow employees?" eNotes Editorial; 

2012.  

Available:https://www.enotes.com/homework-

help/how-do-you-show-positive-attitude-

toward-your-344431 

(Accessed 23 July 2020) 

31. Tom Robinson, Jessica Zurcher, Clark 

Callahan. Youthful ideals of older adults: An 

analysis of children's drawings. Educational 

Gerontology. 2015;41(6):440-450. 

32. Lisa Hollis-Sawyer, Lorilene Cuevas. Mirror, 

mirror on the wall: Ageist and sexist double 

jeopardy portrayals in children's picture 

books. Educational Gerontology. 

2013;39(12):902-914. 

33. W. Schulz, et al. Students’ Attitudes toward 

Important Issues in Society. International 

Association for the Evaluation of Educational 

Achievement (IEA)., Becoming Citizens in a 

Changing World; 2018. 

Available:https://doi.org/10.1007/978-3-319-

73963-2_5  

34. Nicole Bauer, Monica Vasile, Maria 

Mondini. Attitudes towards nature, wilderness 

and protected areas: A way to sustainable 

stewardship in the South-Western 

Carpathians, Journal of Environmental 

Planning and Management. 2018;61:5-6:857-

877.  

DOI: 10.1080/09640568.2017.1382337 

35. Gizem Arikan, Pazit Ben-Nun Bloom. Social 

values and Cross-National Differences in 

Attitudes towards Welfare.” Political Studies; 

2014. 

DOI: https://doi.org/10.1111/1467-9248.12100

__________________________________________________________________________________________ 
© Copyright MB International Media and Publishing House. All rights reserved.  

https://pdfs.semanticscholar.org/ec0b/b4e95baef9644b46b0a8d81c17fcbe14eb0f.pdf%20Retrived%20on%2022/07/2020
https://pdfs.semanticscholar.org/ec0b/b4e95baef9644b46b0a8d81c17fcbe14eb0f.pdf%20Retrived%20on%2022/07/2020
http://www.ncert.nic.in/departments/nie/depfe/Final.pdf
http://www.ncert.nic.in/departments/nie/depfe/Final.pdf
http://www.assessment-reform-group.org.uk/
http://www.assessment-reform-group.org.uk/
https://www.ime.usp.br/~tassio/TMP/bks/32983_053874622X.pdf%20Retrieved%20on%2032/07/2020
https://www.ime.usp.br/~tassio/TMP/bks/32983_053874622X.pdf%20Retrieved%20on%2032/07/2020
https://www.ime.usp.br/~tassio/TMP/bks/32983_053874622X.pdf%20Retrieved%20on%2032/07/2020
https://fas.org/sgp/crs/misc/R45650.pdf
https://fas.org/sgp/crs/misc/R45650.pdf
https://www.ohchr.org/documents/publications/factsheet32en.pdf
https://www.ohchr.org/documents/publications/factsheet32en.pdf
https://www.pewresearch.org/internet/2017/03/29/the-future-of-free-speech-trolls-anonymity-and-fake-news-online/
https://www.pewresearch.org/internet/2017/03/29/the-future-of-free-speech-trolls-anonymity-and-fake-news-online/
https://www.pewresearch.org/internet/2017/03/29/the-future-of-free-speech-trolls-anonymity-and-fake-news-online/
https://www.tandfonline.com/doi/abs/10.1080/03601277.2014.983372
https://www.tandfonline.com/doi/abs/10.1080/03601277.2014.983372
https://www.tandfonline.com/doi/abs/10.1080/03601277.2013.767650
https://www.tandfonline.com/doi/abs/10.1080/03601277.2013.767650
https://www.tandfonline.com/doi/abs/10.1080/03601277.2013.767650
https://www.tandfonline.com/doi/abs/10.1080/03601277.2013.767650
https://doi.org/10.1080/09640568.2017.1382337
https://journals.sagepub.com/doi/abs/10.1111/1467-9248.12100?journalCode=psxa
https://journals.sagepub.com/doi/abs/10.1111/1467-9248.12100?journalCode=psxa
https://doi.org/10.1111%2F1467-9248.12100

